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PK 5.3 Quality Policy

The top management of CHEIRON a.s. adopts and commits to this Quality Policy as the
fundamental framework for quality management and the development of the company in the
field of medical devices.

CHEIRON a.s. focuses on the manufacturing, import, distribution, and servicing of safe,
certified, and unique medical devices from reputable manufacturers, as well as on the
provision of professional consultancy and related services. Our goal is to be a trustworthy
partner for healthcare institutions and professionals.

Principles of the Quality Policy:

e Safety and Quality: We ensure that all medical devices supplied by us comply with
the requirements of applicable legislation, including the MDR Regulation and the
standard CSN EN ISO 13485:2016 ed. 2.

e Expertise and Education: We support continuous education and professional
development of all employees to enable them to provide qualified information and
services to customers.

e Customer Focus: We listen to customer needs and respond flexibly to their
expectations in order to build long-term and trustworthy relationships.

e Service Excellence: We provide fast, professional, and reliable servicing of the
medical devices we supply.

e Improvement of the Quality Management System: We continuously improve our
quality management system and ensure its effective operation in accordance with
applicable standards and regulations.

e Communication and Engagement: We actively communicate quality objectives and
support the personal engagement of all employees in achieving them.

This policy is binding for all company employees and is regularly reviewed and updated in

line with the company’s development and market requirements.

Pilsen 12.1.2026
Ing. Jindfich Pettik, MBA

Managing Director
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